
SHORT TERM NEWSLETTER – DECEMBER 2016 
 

Dear Client 

 

As 2016 draws to a close we would like to thank you for your continued support.   

 

In the tough economic climate that we find ourselves in, it is even more imperative that your short term insurance 

remains in order.  The rising costs of motor spares, the price of new and second hand vehicles, the frequency of 

burglaries are just a few examples of why you need to keep your cover in force and your premiums up to date.  The 

set back of a disaster can be greatly assisted financially if you have the correct cover in place. 

 

We would like to take this opportunity to wish you and your families a blessed Christmas and a happy New Year.  

Please travel safely if you are embarking on a journey over this festive season.  Remember to keep details available 

of towing services, SOS numbers etc. should you require emergency assistance at any stage during your holiday. 

 

May you have a rewarding and successful 2017. 

 

Please find below a few reminders which we include in our news letters :- 

 

GENERATOR COVER 

 

With ongoing load shedding being experienced, the purchase of generators has become quite common and this has 

raised the question of the applicable insurance cover for such items.   

 

Every Insurance Company has a different ruling for the different types of policies.  If you have purchased a 

generator for your home or business, we strongly recommend that you contact our office to discuss the best way 

to insure it. 

 

HOMEOWNERS COVER 

 

Homeowner’s insurance is cover for your home - the building, not the contents. It is important to realize that the 

insured value is not what would be paid if the property was to be sold, it is the cost of replacing or rebuilding the 

home at today’s values and it is vital to ensure that your home is not undervalued. Homeowner’s insurance typically 

covers you for storm and fire damage. 

 

IMPORTANT POINTS:  

 

 Remember to activate your alarm systems whenever your house is unoccupied, especially if you have the 

“alarm warranty” clause on your policy as this could result in the repudiation of a claim if not adhered 

to. 

 

 Please remember that not all policies include SASRIA (RIOT) cover.  Should you require a quote or wish to 

make enquiries regarding this cover, kindly contact our office. 

 

 We wish to remind you to please read all emails/letters of confirmation of amendments that we send on to 

you.  It is also imperative that you read through your policy schedule to ensure that cover is in accordance 

with your requirements.    

 

 If you change your physical address, please advise our offices so as to have it recorded on your policy 

schedule.  Insurers will not entertain a claim if the new Address is not noted on the policy.   

 



 Should your situation change in any way ie. retirement, change of address and/or telephone numbers, 

occupation, securities in respect of Householders, kindly advise us accordingly to enable us to update our 

records and to apply discounts if applicable.  If the security noted on your policy differs to what you actually 

have in place, a claim could be repudiated. 

 

 Certain Short Term Insurance Companies offer additional options of cover, such as Accidental Damage, Car 

Hire, Excess Waiver, Named Drivers, Personal Accident, Bereavement & Appliance Care Plan, at an additional 

minimal premium.  Should you require any information with regards to the above, please do not hesitate to 

contact Claire or Carol at our offices.  

 

 We at St Leger, Trodd & Associates offer Travel Insurance through Travel Insurance Consultants, Bidvest 

Travel and Zurich Insurance Company at very competitive rates.  Cover is available for both international and 

local travel.  We also offer “Medical” and “Credit Card” top up.  Please contact our offices should you require 

a quote. 

 

 Please remember that Cell Phones MUST be specified under the All Risks Section. They are NOT covered 

under your General All Risks section NOR your Household Contents Section.  Values with regards to Cell 

Phones are changing all the time.  We suggest that you, the client, check these values on a regular basis 

(every 3 to 4 months) to ensure that you are not over insured.  In the event of a claim, the insurance 

Company will only pay out the current value.   

 

 To avoid the average clause from being applied in the event of a Householders or Homeowners claim, please 

ensure that the sums insured are at the current replacement values.  Blank inventory forms are available 

from our office to help you establish an accurate sum insured. 

 

 It is imperative that any specified jewellery be valued and a certificate provided every 2 years to avoid a 

problem in the event of a claim.  High valued jewellery is to be kept in a locked safe when not worn. 

 

 Please ensure that your vehicles are insured for the correct use.   It is imperative that we have the correct 

“use” noted on the schedule ie. private or business use to avoid complications in the event of a claim. 

 

 Please ensure that vehicle values include non-standard accessories to avoid complications in the event of a 

claim. 

 

 Vehicles used by students must be correctly insured ie. age of the driver, geographics etc.  

 

 Comprehensive insurance is compulsory for financed vehicles.  Credit shortfall can be included in the total 

value of the vehicle so please contact us should you require this cover. 

 

 We have an agency through “Thatch Risk Acceptances”, a company specializing in thatch risks.  Should you 

have any queries or require a quote for any thatched dwellings, please do not hesitate to contact our offices. 

 

 Please note that any children who are independent and earning their own salaries should have their own 

policies in place. 

 

 Instructions to cancel a policy must be received in writing. 

 

 Laptop computers that are taken out of the home must be specified on the policy and software should be 

noted and included in the sum insured. 

 

 



 Directors and Officers: If you are a Director of a Private Company, Close Corporation or a Section 21 

Company, it will be important to consider Directors and Officers Liability cover to protect you from action 

taken by shareholders against Directors.  Should you require more information on this cover, please contact 

our office. 

 

 On commercial policies, laptops specified under the Electronic Equipment section are not covered if stolen 

from the insured premises unless there is violent and forcible entry.  If insured under the Business All Risks 

section, theft is covered.  Power surges are covered under Electronic but not under All Risks.  Premiums 

under Business All Risks attract a higher rate.  Please check your policy and advise us should you wish to 

amend your existing cover. 

 

 Tracker contracts:  Please ensure that any tracking device in your vehicle is tested regularly to ensure that 

this is in working order.  The value of a vehicle will determine whether Insurers require the fitment of a 

tracking device or not.  Should this be a requirement and at claims stage it is found that the device is no 

longer operational or has been removed then a higher theft excess will be applicable.  It is the responsibility 

of each client to ensure that this is adhered to. 

 

 Remote Blocking:  This occurs when the remote mechanism of a vehicle is interfered with by a second party to 

gain access to the vehicle for the purpose of theft (either of the vehicle itself or the contents). Remote 

jammers, which prevent a car from being locked by the driver’s remote, enable thieves to get into a vehicle 

and make off with valuables in less than 20 seconds.  The advantage to the thief is that this can be done 

from a distance without the driver even realizing it, as their remote will still appear to be active. This crime 

is on the rise, with the South African Insurance Association (SAIA) saying that it is now the second most 

common way of stealing a car.  Please be very aware of this crime whenever you park your vehicle and double-

check that your vehicle is locked before walking away. 

 

CLAIMS: 

 

 In the event of a claim, kindly notify our offices as soon as possible in order to register the claim with 

Insurers.   It is a standard requirement by all Insurers for claims to be reported within 30 days of date of 

loss.  Please do not phone the Insurance Company direct as this delays the claim when we are not aware of 

the circumstances. 

 In the event of a Motor Accident where your vehicle needs to be towed, please note that it is imperative 

that you contact the correct Towing Services as stipulated in your policy.  If you are not sure who to 

contact, kindly contact Claire or Carol for assistance. 

 Insurers may require the salvage following a claim.  Please do not discard of any damaged goods until the 

claim is finalized in case Insurers call for it. 

 Please note that recoveries from third parties are handled by the Legal Departments of all Insurance 

Companies.  Although we can follow up on progress, we are not involved in the actual process of recovering 

any funds/excesses.  These can take months, even years to resolve, depending on how co-operative the 

uninsured third party is or the Insurance Company acting on behalf of their client.   

 

We strongly recommend that you familiarize yourselves with your policy schedule, clauses and extensions and 

applicable excesses to avoid any frustration in the event of a claim.   

 

 

Many thanks & kind regards, 

 

 

CHIPS, BRENT, CLAIRE AND CAROL 

 


